WHAT IS MANAGED HOME NURSING? '

Munuged home nursing is o process where teamwaork insures that

clients receive quality, effective and affordable care and nursing
within the comfort of their home tailored to their personal needs.

WHAT CAN ELCARE OFFER YOU?

* 24-hour emergency call line

* Emergency visits at home by a Registered Nurse

* General home care and nursing

* Terminal care

* Relief care tor the family and next of kin

* Personal care ( e.g. bed bath, foot care, nail care)

* Medical Procedures (wound care, injections, catheter care,
blood pressure etc.)

* Management of household combined with home care

* Contact with relatives living for away to keep them informed

» Negotiations with medical aid on behalf of the client

* Social work consultations and advice

* Assistance with applications for retirement homes or care units

* Assistance with travel arrangements to appointments with
docmrs, hunks, ete,

HOW CAN ELCARE HELP?

* Prevent unnecessary and costly admissions to hospitals or

other institutions

* Care or nursing for high-risk patients at home until alternative
care is needed in a hospital or care unit

» Affordable long-term nursing care provided in the combort of
your home, according to your personal needs and circumstances

* Deliver comprehensive services where there is no support system
by relatives or the community

* A Care Manager (Social Worker) coordinates and manages
all services

* A full assessment is carried out by o Registered Nurse prior
to commencement of any services

* A comprehensive Care Plan is compiled in co-operation with
all rele players (relatives, doctors, therapists, hospital etc.)

* A care team (nurse; care manager; personnel manager) identifies
trained and experienced home carers according to the personal
needs of the client

* Regular monitoring visits at home ensures high quality care

# Strict selection procedures of all caregivers ensures a high
standard of service delivery

® Services can be adjusted at ony time according to the personal

circumstances and needs of the patient




66 ELCARE BRINGS THE
RETIREMENT VILLAGE / CARE UNIT TO

THE COMFORT of YOUR OWN HOME”

WHAT 15 THE CARE LINE?

The Care Line focuses on the older persons in the community and
offers the Fu”owing benefits:

* Access to a 24-hour call line for emergencies

* Emergency visits ot home by a Registered Nurse

* A monthly visit by a Registered Nurse to monitor blood BABY CARE
pressure, blood sugar ete.

ADVANTAGES FOR MEMBERS OF THE CARE LINE

* Your health is monitored on a regular basis, helping you to
maintain a healthy lifestyle and preventing sudden and

unexpected illnesses

* Assistance with general baby care

* Guidance and assistance with breast-feeding
* Relief care for parents
* Care of caesareon wounds

* “"Prevention is better than o cure”- Regular menitoring will
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* Medical aid benefits are fully utilised where applicable

* Administration fee for private patients is refunded upon

Care Line members
* Paace of mind for relatives who live elsewhere

* Regular feedback to relatives when requested ‘
9 commencement of services

INFORMATION & ENQUIRIES
5\'1?"} BELLVILLE GEORGE

Tel: 021 949 7588 Tel: 044 874 4490
Fox: 021 949 7589 Fax: 044 874 4604
E-mail: bellville@elcare.co.za E-mail: ganrga@&h.ﬂr&.cn.zu

. Dnly pay for additional services as fhay are needed

““ELCARE 1S CLOSE ENOUGH TO
LOOK AFTER YOUR
LOVED ONES, ON YOUR BEHALF”’

www.elcare.co.za



